
 

Care and Maintenance  
 
 

1. How do I clean my Eon Ultra Deck?  
A simple spray from your garden hose will remove loose dirt and debris from your deck. A wash with 
warm water and mild dish soap once in a while will keep your deck looking great. Use a squeegee to 
remove excess water to reduce the chance of water marks, especially where hard water is an issue. 
Please do not use any kind of solvent on eon decking. 
**NOTE: Petroleum based products should NEVER be used on Eon decking material.** 

 
2. Can Eon Ultra be painted?  

Yes, Eon Ultra readily accepts acrylic paint. However, due to the incredible appearance and 
characteristics of the product, paint is not required. Do not use oil based stains due to the nature of 
thermoplastic material. **Please note that should you choose to paint your EON Ultra deck, your 
warranty will become null and void** 
 

3. I have a scratch on my Eon
 
Ultra deck, how do I fix it?  

Surface scratches will disappear as your deck weathers to a matte finish in the first year. If you should 
encounter a deep scratch you can do the following: Minor scratches and abrasions can be repaired by 
gently rubbing the affected area with fine steel wool, then buffing with a bit of WD-40 on a clean cloth. 
Heavier scratches may be filled using a common furniture scratch repair pencil that closely resembles 
your EON Decking colour. Examples include ‘Paint Pal Putty Pencil’ and ‘Minwax – Blend-Fil’ pencil. 
Please practice these techniques on an EON sample before attempting repairs on your finished 
product. Please note that this tactic can minimize the look of the scratch but it will not remove the 
scratch entirely 
 

4. I want to put a grill on my deck, what do I put under it?  

Eon
® 

is a closed-cell product and does not absorb moisture. If anything spills on you deck and is wiped 
up right away it will not stain. The use of a mat under your grill is a good idea. Please do not use a 
rubber backed mat; rather use one that has an acrylic backing or a natural fiber backing. When using a 
grill on your Eon

 
deck please allow at least 1’ spacing between your open lid and your Eon 

 
railing. 

 
5. Can I use a power washer to clean my Eon Ultra Deck? 

Eon does not recommend using a power washer on our decking, because the force of the power 
washer may damage the decking itself. Should you decide to use a power washer, use the absolute 
lowest possible setting and maintain consistent movement at all times. **Damage caused by a power 
washer will not be covered under warranty** 
 

6. Can I use ice melter on Eon Ultra? 
Yes you can. Ice melter and salt will not damage the material. However please be aware that it can 
scratch the material if you drag the crystals under a heavy object on the surface of the decking.  

 


